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Quy trinh dich vy doi véi khdch hing r.08

1. MUC PiCH

Quy trinh nay quy dinh ndi dung va trach nhiém cta Phong thir nghiém trong vigc
san sang hop tac voi khach hang nhim dam béo cung cdp céc dich vu thich hgp
ludn dugce khach hang chip nhin va dam bao nhin biét va kiém soat dwgc qud trinh
cung cép dich vu d6i véi khach hang phu hop yéu cdu cua tiéu chuén.

2. PHAM VI AP DUNG

Quy trinh ndy 4p dung trong hé¢ théng quan 1y cta Trung tim phi hop yéu cAu tiéu
chuin ISO/IEC 17025: 2017.

3. TRACH NHIEM

3.1 CBNV Trung tdm c¢6 trach nhiém nghiém chinh thuc hién quy trinh sau khi duoc
phé duyét.

4. THUAT NGU VA PINH NGHIA
4.1 Thuat ngir va dinh nghia
Ning Iwc: Kha ndang cua mot td chirc dé tao san pham, dich vu dap tmg yéu
cau.
Nha cung cip: TH chirc hay c4 nhan cung cip san pham hay dich vu.

4.2 Chir viét tit

e HTQL: Hé théng quan ly;
e QLCL: Quan ly chét lugng;
e QM: Can b quan ly chét luong;
e TM: Can bd quan ly k¥ thuit;
e Cong ty: Cong ty TNHH xdy dung va thi nghiém kiém dinh VP
e PTN: Phong thi nghiém LAS-XD ...
e CBNYV: Can bd nhéan vién;
e CBKT: Can bd k¥ thuét.
5. NOI DUNG

5.1Tao diéu kién cho khach hang chiing kién cac hoat dong thir nghiém cita PTN.
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Ouy trinh dich vu doi véi khdch hang QT.08

Khéch hang mudn tham quan PTN khi duge Trudéng PTN dong y. PTN cin bd tri
ngudi huéng dan.

- Néu khach hang mudn ching kién, theo doi qua trinh thir nghiém. PTN phai sap
xép thoi gian thich hgp dé khach hang thyc hién.

- PTN lép sb theo doi thong tin tir khach hang va ghi chép nhiing thong tin chung
theo BM0802:

+ Tén khach hang/ dia chi/dién thoai;
+ Ngay thang tham quan, chimg kién;
+Y kién, d nghj ctia khach hang (néu c6)

TH Khach hang chimg kién, theo d&i qua trinh thit nghiém c6 thém cac don vj tu
vAn giam sat, nha thau, chi ddu tu...PTN phai 1ap Bién ban chimg kién thi nghiém
(BMO0803) c6 diy dii x4c nhén ctia dai dién cac don vi.

5.2 Tw van khach hang
PTN sin sang tu vin cho khach hang vé:

- Lua chon phuong phéap thit nghiém khi khach hang chua hodc phén van trong
viéc lyra chon phuong phap thir nghiém.

- Dién giai két qua.
- Hudng din k¥ thuat cho khich hang.

Céc ndi dung xem xét yéu ciu tu van, hd trg clia Khach hang duge ghi chép vao
BMO0801

5.3 Trao d6i thong tin véi khach hang
- Cung cép két qua thir nghiém kip thoi cho khach hang.

- Théng bao cho khach hang bét ctr cong viée cham tré hodc co su sai 1éch khi
thue hién céc phép thir nghiém.

- Khi khéi luong cong viée nhidu phai trao dbi théng tin v6i khach hang thuong
xuyén trong sudt qué trinh thuc hién.

- Giai quyét cac phan nan, khiéu nai ctia khach hang.

- Xem céc két qua thir nghiém, dién giai két qua thi nghiém cho khéach hang khi c6

yéu cau.
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Quy trinh dich vu doi voi khdch hang

OT.08

- Xem xét, trao doi, giai quyét cac phan hoi cua khach hang ké ca tich cyc va tiéu

ere;

5.4 Bao mat thong tin khach hang

- Két qua thir nghiém phai duge dam bdo tinh bao mat cho khach hang.

- Luu gift két qua thir nghiém cuia khdch hang an toan tranh lam mét, that lac.

- Chi khi ¢6 yéu cAu bing vin ban, dién thoai ctia khach hang c6 thé chuyén két
qué thir nghiém cho khach hang bang thu dién .

- Khong dugc cung cdp, cong bd két qua thir nghiém cho bén thi ba khi chua dugce

sw ddng ¥ clia khach hang.

6. HO SO LUU

HO so can luu giit bao gdm:

S& theo doi dich vu khéach hang.
7. PHU LUC

TT Hb so/Biéu miu Mai hiéu | Trach | Noilwu |Thoi gian
nhiém luru lvu
1. S?) ghi 'nhén \yéu cAu tu van, hd tro RO ‘ 3 i
clia khach hang CBKT/NV [File hd so
2. | 86 ghi nhan thong tin khach hang Hani D}?h Vu
: ek BMO0802 |chinh doivéi |3 nim
khi tham quan, chung kién
cong ty KH
3. | Bién ban chtng kién thi nghiém BMO0803 3 nam
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CONG TY TNHH XAY DUNG VA THi NGHIEM KIEM PINH VP
Phong thi nghiém LAS-XD....
DPia chi PTN: Nha ong Lwong Vin Xuyén, thon Kim Son 1, Kim Trung, Hung Ha, TB
Tel: ........ : Hotline: ......

Thdi Binh, ngay.....thang.....nam.....

BIEN BAN CHUNG KIEN THI NGHIEM

Céng trinh:
Hang muc:
Dia diém xdy dung:

1. Thoi gian thi nghiém:

Bit ddu : ......h...... ngdy. ..... thang ..... nim 20....
Két thic : ......h..... ngdy ..... thang ....... nim 20....
Tai: ......

2. Noi dung:

DAIDIEN BAN QUAN LY PAI DIEN TU VAN GIAM SAT DPAI DIEN PON VI THI
DU AN NGHIEM

DPAIDIEN NHA THAU CHINH  DAI DIEN PON VI CUNG CAP
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