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Quy trinh xem xét cdc yéu cdu, d@é nghi, hop dong QT.06

1. MUC PICH

Quy trinh nay quy dinh ndi dung, trach nhiém va céch thirc xem xét cac yéu cdu clia
khach hang va hop ddng dich vu kiém dinh va thir nghiém.

2. PHAM VI AP DUNG

Quy trinh nay ap dung trong hé théng quan ly ctia Phong thi nghiém phu hop yéu ciu
tidu chun ISO/TEC 17025: 2017.

3. TRACH NHIEM

3.1 NVKD/CNKD hoic ngudi tiép nhan va xir ly yéu ciu cua khach hang c6 trach
nhiém thue hién quy trinh nay sau khi duge phé duyét.

3.2 Quén Iy chit lwong hodc c4 nhan duge ty nhiém cé trach nhi¢m didu ph01 viéc
thue hién theo quy trinh nay va cap nhat hé théng tai liéu khi c6 stra dbi, b6 sung,

3.3 Ban Giam déc Cong ty c6 trach nhiém xem xét dinh ky va chi dao cdp nhét quy
trinh nay.

4. THUAT NGU VA DINH NGHIA
4.1 Thuit ngir va dinh nghia
(khéng dap dung)
4.2 Chir viét tit
e NVKD/CNKD: Nhéan vién kinh doanh/ C4 nhan kinh doanh;
HD: Hop dong;
BG: Bao gia;

Cong ty: Cong ty TNHH x4y dung va thi nghiém kiém dinh VP
e PTN: Phong thi nghié¢m vét liéu va kiém dinh xiy dung;
5. NOIDUNG
5.1 Tiép nhan yéu ciu ciia khach hang

5.1.1 Tét ca cac can bd, nhan vién trong PTN déu c6 nghia vu va trich nhiém tiép
nhan yéu cdu ctia khach hang vé kiém dinh va thit nghiém;

5.1.2 Yéu ciu cta khach hang thong qua vin ban (cdng van, fax, email, ...) dugc
tiép nhéan theo thu tuc van thu hanh chinh ctia Cong ty;

5.1.3 Yéu cdu cta khach hang thong qua giao dich dién thoai hodc giao dich tryc
tiép thi PTN s& yéu cau khach hang 1ap danh muc va gii vé Cong ty va
PIN;

5.1.4 Yéu ciu cia khach hang gdm: yéu ciu trong hop ddng, bdo gia c6 lién quan
dén kiém dinh va thr nghiém.
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Quy trinh xem xét cdc yéu cdu, dé nghi, hop dong Or.06

5.2 Xem xét yéu cau ciia khach hang:

Khi c6 yéu cAu ciia Khéch hang v& viéc kiém dinh va thir nghiém, can bd tiép nhan
yéu cdu ghi vao sb Khach hang (BM0601)

5.2.1 Pbi véi yéu cau cta khach hang vé cong viée kiem dinh va thir nghiém
trong ning lyc ctia PTN di c6 sin thi Ngudi quan Iy PTN hodc nguoi duge
ty nhiém co6 trach nhiém xem xét;

5.2.2 Déi v6i yéu cau cia khach hang vé cong viée kiém dinh va thit nghiém ma
mot vai chi tiéu vuot quéa ning lyc cia PTN thi Nguoi quan ly PTN bao céo
Giam dbc Cong ty xem xét, quyét dinh;

5.2.3 Dbi v6i yéu céu thong qua hinh thire dAu thau, chao gia canh tranh thi Gidm
dbc Cong ty 1a nguoi quyét dinh viéc tham gia thuc hién hay khong thuc
hién.

5.2.4 Qu4 trinh giai quyét va xem xét yéu cau ctia khach hang dugc thuc hién nhu
sau:

5.2.5 Xem xét danh gia kha nang dap tng cia PTN dbi v6i yéu ciu ctia khach
hang cin ctr vao yéu cau ctia khach hang néu & muc 5.1, ghi hét vao “Phiéu
xem xét yéu cau ciia khach hang” theo biéu méu BM0602. Ngudi quan ly
PTN hoiic ngudi duge ty quyén va ngudi xem xét ¢6 trach nhiém ky vao
“phiéu xem xét yéu ciu ctia khach hang”.

5.2.6 Luu y: Két qua xem xét yéu cau cta khich hang bao gém Phiéu xem xét
yéu cdu ctia khich hang da ghi két qua xem xét va c¢6 kém theo céc bing
chimg thé hién yéu cdu ctia khach hang du6i dang cong van, fax, email hogc
danh muc duoc 14p khi giao dich qua dién thoai hodc giao dich truc tiép.

5.3 Thwong thio va ky két hop ddng

5.3.1 Dbi v6i yéu ciu cua khach hang v& cong viée kiém dinh va thir nghi¢m thi
Ngudi quan 1y PTN hodc nguoi duge Gy nhiém c6 trach nhiém thuong thao
va trinh Giam ddc Cong ty ky hgp dong;

5.3.2 Khi trinh ky bao gia hodc hgp ddng phai trinh kém “Phiéu xem xét yéu cau
ctia khach hang”;

5.3.3 Trong trudng hop can giri cho khéch hang bao gia trude khi thuong thao va
ky két hop ddng thi giri cho khach hang bdo gid (BM0605) bao gbm céc
thong tin:

e Cac hang muc PTN dép tng duge kem theo phuong phép dugce lya chon;
o Thoi gian, dia diém thuc hién va chi phi;
e Céac hang muc PTN khong c6 kha néng dap g,

e Cac hang muc str dung nha thdu phu (néu co).
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Quy trinh xem xét cdc yéu cau, dé nghj, hop dong Qr.06

53.4 Viéc to chiic thuc hién hop ddng tir khi bit ddu dén khi thanh Iy va quyét
toan dugc thue hién theo quy dinh cua Cong ty.

Truong hop KH khong lam hop dbng thtr nghiém, Can bd tiép nhén lap Gidy yéu
cdu phan tich miu (BM0603), yéu cau Khach hang ghi ro tat ca cac truong thong
tin bét budc vao Gidy yéu cdu phan tich dé 1am co sd thit nghiém va thanh toan.

5.4 Giao viéc cho phong chuyén mon

Sau khi xem xét, chdp nhan yéu cau ctia khach hang va tién hanh ky két hop ddng
thi trinh Phuy tréch trung tdm phé duyét va chuyén cho phong chuyén mén thyc
hién (BM0604)

5.5 Thay dbi va sira d6i hgp dong

5.5.1 Khi c6 sy thay dbi so voi hgp dong da ky thi Nguoi quén Iy PTN hogc can
bo dugc phan cong phai o trach nhiém lam thu tuc thong bao cho khach
hang bang vin ban va tiép nhén phin hoi ctia khach hang;

5.5.2 Trong qua trinh thuc hién, néu hop ddng ¢ su thay doi thi can bo lién quan
dugce phan cong trao ddi théng nhit véi khach hang dé trinh Gidm dbc Cong
ty diéu chinh bd sung. Ngudi quan Iy PTN hogic nguoi c6 trich nhi¢m thong
b4o nhitng thay ddi nay dén tit ca cdc nhan vién lién quan dén viéc thuc hién

hop dong.
6. HO SO LUU
TT Hd so/Biéu miu Ma hiéu Trach | Noilwa | Thoigian
nhi¢m luu Ivu
. | Hd so chira thong tin yéu cau clia 3
—— 3 nam
KH
2. | 6 khach hang BMO0601 3 nam
3. - A 5 ’t n A 5 r
P{neu xem x¢ét yéu cau cia khach BM0602. ool
hang NV Hanh | .,
4 A A A . x , File ho so }
- | Gidy yéu cau phan tich mau BM0603 chinh KH 3 nam
Wi - TTTNKD -
5. | Phiéu giao viéc BMO0604 3 ndm
6. | B4o gia thir nghiém BMO0605 3 ndm
7. | Cac vin ban lién quan dén viéc
thay dbi ndi dung hop dong (néu --- 3 nam
c0);
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PHIEU XEM XET YEU CAU CUA KHACH HANG
SO, e eieeeereenenes

25101 1111111 SRR —
Yéu cdu cua khach hang (dinh kém theo Phiéu xem xét cdc bing ching thé hién yéu
cau cua khach hang):

[0 Congvan

0 Fax
[0 Email
[1 Dién thoai
0 Truc tiép
KET QUA XEM XET
Noi dung Kha ning dap ing
Cic chi tiéu Yéu cau ky Phwong phap Thoi gian Yéu cau khac
thuat

X: PAP UNG 0: KHONG PAP UNG

Két ludn chung:

Ngay......... thdang....... ndm 202...

Ngwoi xem xét
(Ky, ho va tén)

BMU0602 — bh01.00-08.4.2024 1/1

</ lf

Z [TPN/

W)



CONG TY TNHH XAY DUNG VA THI NGHIEM KIEM DINH VP

Phong thi nghiém LAS-XD.......
Pia chi PTN: Nha 6ng Luong Van Xuyén, thon Kim Sonl, Kim Trung, Hung Ha, TB
Teltiiius Mail:.......

PHIEU YEU CAU THU NGHIEM

(La co si dé thue hign va thanh todn)

THONG TIN PON VI YEU CAU

L0 LT T 8 1L L LTI R RIS PR P
B ORI §ivviisnnessmmmmmmmnes vemmmnn ss ommnmmansnnsssasmm ssnons s s ot G0 ST TTEVEISRE S S8 HFTETES LRI T S Usa s e R e
Pién thoai:
FAXS i wurswmmmmwsimensmes somnsme s BE-mails,. . ..o coisiinsns sismusvaveisons ssas i

VI SR EIDEY counsnsmvmmmmsins e s b svmvsesemssss

Newoilién hé: ... I T | e Dién thoai:

Yéu cAu Las xd ... thir nghiém mau theo cc ni dung dudi ddy. Ching t6i chiu trach nhiém voi cac thong tin cung
cép trong phiéu nay vi thanh toan day du chi phi thir nghlem cho Phong thi nghiém trude khi nhén Phiéu két qua thir
nghiém. Chi phi thit nghiém theo thoa thuan, béo gia giita hai bén.

1.TINH TRANG MAU VA NOI DUNG YEU CAU THU NGHIEM

So A . 7 . Pon gia

A e 2 I A A *
Tén mau va ky hiéu lwgng Chi tiéu thir nghiém Phwong phip thir (*) (Chwa VAT

FocnaE 3 o Cong
Y kién phong thi nghiém = 7
Tién thué VAT
Tinh trang Téng phi TN
T T L ——
[]cé niém phong [ ] C6 lwn mau .
Kep chi sb.. 3 [] Khéng lru mAu Phi dit trwde
CITw vén chlrng klen
KET QUA THU NGHIEM
S6 ban:......... ban

Ngay tra két
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PAI DIEN BEN GUT PAI DIEN BEN NHAN

Ghi cha:
-Khach hang ghi diing, 1o rang va diy du thong tin cn thiét
-(*) Trong trudng hgp KH khong yéu céu phuong phap thir cy thé PTN duge quyén lya chon phuong phép thir phit hgp
-Khach hang dén nhn Phiéu két qua thir nghiém dem theo phiéu nay

2. THONG TIN KHAC NEU CO

(06i] 1o g |11 Uy P S Ty T P PP R TR LR LR LR LA PR R LU,
BRATIE IS e w5 iws s e e wos sw s b o aw o s e s an s e nan ot 68 TS CRRRUAE 0 V8 S TR MBS R bp e eea b

5L 1) 1L O CAAIITRII R Rl
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PHIEU GIAO VIEC

PGV 802 viseosisninsaias
NOT AUNE CONG VIBC! .vvuiviiieiiiiicieii bt s
PhOng qUAN LYt oo
Nudi thire BN ....o.cviiiiiiiiiciii s
Thoi gian Hop BRBEIIY ... conconmonsensnmmsmimsenss 6655 F R VHE SRR O R TS R4 S KO A S RO PR T
Thoi gian thue hién: Ny [HE HEAY uvisssmmsrsnevemmossesaess AR NBAY wisirmmmermmmssass )
Phu trach TT Phong chuyén mon Ngwoi thue hién
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CONG TY TNHH XAY DUNG VA THi NGHIEM KIEM DINH VP

Dia chi PTN: Nha éng Luong Vin Xuyén, thén Kim Son 1, Kim Trung, Hung Ha, Thai Binh

T H— Thdi Binh, ngay thdang nam 2024
V/v: Bdo gid thi nghiém vt liéu

BANG BAO GIA THU NGHIEM

Kinh giri:

Dia chi:

Ong/ba:

Tel/mail:

Theo y8éu cau ctia quy khach hang vao ngdy ............. vé viéc bo gia thir nghiém, Cong ty TNHH
xay dyng va thi nghi¢m kiém dinh VP xin dugc phuc dap nhu sau:

1. GIA THU NGHIEM

A

TT Tén chi tiéu Phuwong phap thir Quy céch So Pon gia | Thanh tién
lay mau lugng (VND)

Don gid trén chwa bao gom 10 % thué VAT
A;D dung 01 thang ké tir ngéy bdo gid
(*) — Cdc chi tiéu khong thire hién

2. PIA PIEM VA THOT GIAN THU'C HIEN

Thir nghiém tai:

SDT lién hé:

D& nghi quy Cong ty giri mau thir nghiém vé Trung tim theo dia chi:
Thoi gian thir nghiém dy kién:

GIAM BOC
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PHIEU MA HOA SAN PHAM

(Ma s6 GYPT)

VI SO orvvnrreeenersnssnnasensesnsscsssssssanssnnsesnsennns
PHAN I: PHAN DANH CHO NGUOI PHAN CONG

Co quan/t chire:
Dia chi:

Ngay nhin mau:....../ceeen/20...

Ngay ..... thang ...... nam 20...

Ky hi¢u méu
STT Tén san phim ¥én i o (IV)

a @ nghiém Luwu kho
(T1T) Mau Thir nghiém | (¢6 hoiic N
khong) \
1 Pa Dam TCVN 7572:2006 | 01.00602/2023/TNVL | Khéng A
/
S
Luvu y: Z
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PHAN 2: PHAN DANH CHO THi NGHIEM VIEN

Ngay coveveees thang .......... niam 20
Ngwoi thue hién:
Phiéu ma hoa sb:
Tén san phim Ky hiéu thir nghiém Yeu c%? thir Phu’ﬁn% phap
STT (In av) * nghiém thiy
(11 av)
1
Nguwoi phian cong Thi nghiém vién
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